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Brand Loyalty
[bookmark: _GoBack]I am loyal to the Apple brand of laptop and iPhones. I often switch brands in the detergent products i.e.  Purex, Tide, and Xtra.  There are several reasons why I am loyal to Apple products, one of which is their high quality. The quality of the Apple products is consistent and is worth the value for the money I pay.  The products meet my expectations in all aspects. I trust the brand to the extent that I can buy the product online without fear of getting poor quality.
Also, the apple products never disappoint when it comes to the experience while using or buying. The quality guarantees a good experience while using and this has been my main reference point whenever I want to buy a phone or laptop. Having bought apple products online several times, none of my experiences have been bad and this has deepened my loyalty for the brand.
Apple Inc. is also socially responsible and has shown how much it values giving back to the community. I hold the value of giving back very dearly and seeing the Apple company give back has heightened my loyalty as I can identify with what they do.
Apple products can be highly priced, but the price attached to the apple products is always worth the product. There is value for money in this brand because the quality is always guaranteed and the customer service is top notch. Apple products may be the most expensive in the market but they definitely are worth the amount due to the high quality.
I switch brands between the detergent products frequently because there isn’t much differentiation. The products are often the same in terms of quality and the prices are always in the same range. The value I get from one brand is almost the same that I get from the other brand. So in many cases, it doesn’t matter which brand I go for because I will get the same value and quality.
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